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Voluntary Vehicle Repair Program (VVRP) 
Participating Facility and Customer Agreement  

Effective 9/29/2021 
 

FACILITY NAME: 
 

OWNER NAME: 
 

ADDRESS: 
 

CITY: 
 

ZIP+4 
 

MAILING ADDRESS: CITY/ST: ZIP+4 

PHONE NUMBER 
 

FAX NUMBER 
 

E-MAIL ADDRESS 
 

 
 

CUSTOMER NAME: 

 
 

VIN: 

ADDRESS: CITY: ZIP+4 

MAILING ADDRESS: CITY/ST: ZIP+4 

PHONE NUMBER: MAKE & MODEL E-MAIL ADDRESS 

 

Pursuant to Arizona Revised Statutes § 49-558.02(B)(7) the vehicle shall be taken to a 
Participating Repair Facility.  Any repairs performed at an unauthorized repair facility 
shall not be eligible for payment.  
 

THIS AGREEMENT IS SOLEY BETWEEN THE FACILITY AND THE CUSTOMER. 
         
The above customer shall be responsible for a $100.00 co-pay to the Participating Repair Facility named above. 
A.R.S. §49-558.02(D)(1). The VVRP will contribute a maximum of $900.00 for a total of $1000.00 for the 
emissions related repair. A.R.S. §49-558.02 (D)(2). Any repairs agreed upon exceeding the $1000.00 shall be the 
sole responsibility of the customer. A.R.S. §49-588.02(D)(2). These limits apply to all gasoline and light duty diesel 
vehicles 8500 GVWR or less. Heavy-duty diesels, 8501 GVWR and more, have a $1,000.00 repair cap. Any repairs 
exceeding the $1,000.00 cap shall be the responsibility of the customer. A.R.S. §49-558.02 (D)(2). In addition, if the 
owner agrees to participate in the VVRP, the vehicle shall be returned to any test station for a post repair inspection 
within 7 days. If the owner is unable to take the vehicle for its post repair inspection and retest at any emission 
testing station, the owner may pay the repair facility $25.00 to take the vehicle to emission testing stations. If the 
customer decides to opt-out of the program, they shall be charged a $75.00 diagnostic fee paid to be paid to the 
above Participating Repair Facility. Acceptance into the VVRP is a one (1) time option. The owner shall not 
take the above vehicle to another Participating Repair Facility for participation in this program.  
 
As an assurance that the vehicle repair is complete and program requirements are met______________________ 
takes the vehicle through the post repair inspection test and charges $25 as allowed and stated above. 
 
Applicant Signature________________________________________________      Date: _________________ 
 
Facility Signature: _________________________________________________       Date: _________________ 


