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Complimentary Roadside Assistance
Terms & Gonditions

24-Hour Emergency Roadside Assistance

24-Hour Towing Service

1. As a member of our Roadside Assistance Program,
you will not be required to pay any additional fees
when your service is for a tow to the nearest repair
facility.

2. All 24-hour roadside assistance services are provided
by Nation Motor Club, LLC., with corporate offices at
5600 Broken Sound Blvd. NW, Boca Raton, FL 33487.

3. This is not an automobile liability insurance contract.

4. This is not an automobile physical damage insurance
contract.

5. Service obtained from any other source other than a
properly licensed and insured roadside assistance
provider is not covered and is not reimbursable.

6. 24-Hour Roadside Assistance: You will be given an 800
number for your 24-hour emergency roadside benefits.
IMPORTANT: Please be with your vehicle when the
service provider arrives, as they cannot service an
unattended vehicle.

7. This coverage is only available in the event you regis-
tered your vehicle online, and coverage is only offered
for stated/registered vehicle.

24-Hour Flat Tire Change Service
Includes a flat tire changed with your inflated and func-
tional spare tire.

24-Hour Necessary Fluids Delivery

Includes gasoline, water, oil, or any supplies necessary to
send a member's car on its way (member responsible for
actual cost of fluid or supplies requested).

24-Hour Emergency Jump Start

In the event you are in need of a jump start, simply call the
800 number and we will send out a service vehicle to help
jump your dead battery.

24-Hour Lock Qut Service
If you are accidentally locked out of your vehicle, we will
help you gain entry to your locked vehicle.

Tire Repair

In addition to free roadside assistance service, members are
entitled to one free tire repair reimbursement. This agree-
ment is between the Agreement Holder (You) and Nation
Motor Club, LLC., (We/Us). It provides reimbursement for
tire repair up to $50 if the tire becomes Unserviceable due
to a Road Hazard covered under this limited Agreement.
Unserviceable means that the tire has been punctured or
otherwise damaged to the extent that it is unsafe. Tire
damage that is cosmetic in nature and does not render the
tire Unserviceable is specifically excluded. A Road Hazard is
a condition on a public roadway which should not exist
there, such as potholes, nails, glass, or other road debris.
Coverage is limited to one repair only during your coverage
period. For claim reimbursements call (888) 684-9327 M-F
9:00 AM—4:30 PM EST, or email twclaims@nationsafedriv-
ers.com. This coverage is only available in the event you
registered your vehicle online, and coverage is only offered
for stated/registered vehicle.

Tire Replacement

In addition to free roadside assistance service, members are
entitled to one free tire replacement reimbursement. This
agreement is between the Agreement Holder (You) and
Nation Safe Drivers (We/Us). It provides reimbursement for
tire replacement up to $150 if the tire becomes Unservice-
able due to a Road Hazard covered under this limited
Agreement. Unserviceable means that the tire has been
punctured or otherwise damaged to the extent that it is
unsafe and unrepairable. Tire damage that is cosmetic in
nature and does not render the tire Unserviceable is specifi-
cally excluded. A Road Hazard is a condition on a public
roadway which should not exist there, such as potholes,
nails, glass, or other road debris. Coverage is limited to one
repair only during the coverage period. For claim reim-
bursements call (888) 684-9327 M—F 9:00 AM—4:30 PM
EST, or email twclaims@nationsafedrivers.com. This
coverage is only available in the event you registered your
vehicle online, and coverage is only offered for stated/regis-
tered vehicle.

Rental Car Coverage
Reimbursement for up to $30 for one day of alternative
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transportation. To qualify, the vehicle must be towed back
to and repaired by the servicing dealer. Benefit can be used
one time per recommended maintenance interval.

Travel Expense

If your covered vehicle is disabled by collision more than
150 miles from your residence, you may qualify for up to
$300 in emergency trip expense reimbursement (maximum
of $100 a day for up to 3 days (72 hours). In the event of a
collision or accident with another vehicle or object (report-
ed in writing to state or local police), while your covered
vehicle was being operated by you or a covered family
member, and which occurs more than 150 miles away from
your residence and results in an accidental disablement of
your covered vehicle, you may be reimbursed for one or
more of the expenses listed below if incurred within 3 days
(72 hours) following the accident. NOTE: Mechanical failure
of your covered vehicles is not covered by this benefit.

1. Commercial transportation (by common carrier licensed
to carry passengers for hire) to your residence or
destination and return to pick up your disabled vehicle
after repair.

2. Local commercial lodging and meals (incurred in the
vicinity where the collision occurred).

3. Rental of a replacement automobile obtained from any
bona-fide car rental agency. For reimbursement of
expenses listed in this section, you must submit a claim
to Nation Motor Club, LLC., (888) 684-9327, within 21
days of the accident disablement, which includes your
name, membership number, mailing address and a
bona-fide copy of the filed accident report. You must
also include paid receipts validated by the companies
providing you service.

Trip Routing Service

We will produce 4 color wire-bound trip routings for your
road trips. Your personalized trip routing will give you turn
by turn driving directions, enhanced mapping for metropoli-
tan areas, points of interest, and fun games for the kids. To
access your trip routing benefit please contact us at (866)
294-0934 M-F 9 AM-4:30 PM EST. Please allow 2 weeks
for US Mail delivery of your routing. Email and fax delivery
do not require more than 5 business days’ notice.

Theft and Hit & Run Protection

A $500 reward is offered for information leading to the
arrest and conviction of anyone responsible for hit & run
damages or stealing your vehicle. Family members are not
eligible for this reward. (Benefit is not applicable to
residents of Tennessee.)

Discount Travel Benefit
Receive unbeatable travel pricing on hotels, airfare, and
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rental cars online at www.preferredmembers.com. You can
also receive hotel discounts by calling toll free (800)
916-1439, and give them code #136142.

Additional Disclosure

1. Your Membership begins on the effective date and ends
on the expiration date indicated in the registration
section and must be activated (3) days prior to an event.

2. All 24-Hour Roadside Assistance services and benefits
are administered by Nation Motor Club, LLC., located at
5600 Broken Sound Blvd. NW, Boca Raton, FL 33487. In
California, all roadside services and benefits are adminis-
tered by Nation Motor Club, LLC., located at 5600 Broken
Sound Blvd. NW, Boca Raton, FL 33487. Motor Club
Permit Number: 5157-3. In Alabama, Alaska and Utah: All
services and benefits are administered through Nation
Safe Drivers Services, Inc., located at 5600 Broken Sound
Blvd. NW, Boca Raton, FL 33487.

3. All of the benefits and services of your membership are
described herein and are applicable throughout the
United States, Canada and Puerto Rico.

4. Service obtained from any other source other than a
properly licensed and insured roadside assistance
provider is not covered and is not reimbursable.

9. Valid for use only by customers who have received a
qualifying BG Service. For passenger vehicles and
motorcycles less than 14,000 Ibs (6,300 kg) GVW.

6. Limited to 1 claim within a 7-day period and a max of 2
claims per term; up to $300 max.

Cancellation and Transfer
This membership is Non-Transferable and Non-Cancellable
as it is provided at No Cost to the Member.

CONTACT INFORMATION

24-hour Emergency Roadside only:
(855) 897-3040

Claims & Customer Service:
(Monday-Friday)
NON-EMERGENCY
reimbursements

(888) 684-9327
or
www.NSDMC.COM/MEMBERCLAIMS
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