
 POSITION OVERVIEW EXPERIENCE EDUCATION / CERTIFICATES 

 

Tire Service 

Technician 

• Changing, mounting, and installing tires. 

• Wheel removal, tire repair and balance, tire 
patch/plug repairs 

• Vehicle service duties such as lubrications 
and oil changes 

• Basic automobile maintenance work, battery 
installation 

• Performs Courtesy Inspections with 
supervision 

• Begins to perform duties of Technician such 
as alignments, basic brake services and 
scheduled maintenance services under the 
direction of the manager on duty 

0-2 years’ experience. • Entry Level- on the job training provided  

• Auto technician training program in high school or 

vocational school desired. 

• Online training courses for RMA 

 

Technician 

• Responsibilities include those performed by 
Tire Service Technicians 

• Diagnoses and repairs brake systems, exhaust 
systems, shocks and struts, alignments and 
other under car care services  

• May audit the courtesy inspections 
performed by General Service technicians 
and performs additional work identified 
during the audit as assigned by the 
supervisor. 

 

Minimum two (2) years 

automotive repair 

experience. 

• Automotive technical school certificate/degree desired. 

• State Inspector license desired (if applicable) 



 


